{Sharla Dillon - Docket No. 05-00261: Re Merger of Claricom Networks, LLC with and into Matrix Telecom , Page 1}

From: Carlos Black

To: Jnley@telecompliance net

Date: 10/10/2005 2:20 39 PM

Subject: Docket No 05-00261. Re Merger of Claricom Networks, LLC with and into Matrix
Telecom

Ms. Riley,

Per your response to our Data Request 1 received on October 7, 2005, please revise and/or refile the
current customer notice that informs customers they will receive a thirty (30) day written notice of any rate
increase implemented within ninety (90) days from the date of the transfer.

The Customer Notice or Transfer of Telephone Servcie copy (dated September 30,2005) that you
provided with your previous data response merely indicated that customers would receive a thirty (30) day
written notice, but it was not consistent with Tennessee Regulatory Authonty (TRA) Rule

1220-4-2- 56(2)(d).

Please respond by sending the original and 13 copies of your revised customer notice to
Sharla Dillion, Docket Room Manager
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0505

If you have any questions, or need further assistance, please do not hesitate to contact me.

Carlos C Black, M.BE.

Utility Rate Analyst

Tennessee Regulatory Authority
Phone: 615-741-2904, ext 196
Email* carlos.black@state tn us

CC: Dillon, Sharla
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From: "Judy Riley" <jriley@telecompliance net>

To: "Carlos Black™ <Carlos Black@state.tn.us>

Date: 10/10/2005 2 47:53 PM

Subject: RE' Docket No 05-00261: Re Merger of Claricom Networks, LLC withand into Matrix
Telecom

| think the notice that | provided 1s more in favor of the customer in that

| said they would receive 30 days notice of any rate change without limiting
it to the first 90 days. Why would that not be in compliance with the

rules?

Judith A Riley, President
Telecom Professionals, Inc.
2912 Lakeside Drive
Oklahoma City, OK 73120
405-755-8177 voice
405-755-8377 facsimile
www.telecompliance net

From- Carlos Black [mailto Carlos Black@state.tn us]

Sent' 10/10/2005 2:21 PM

To: jriley@telecompliance.net

Cc' Sharla Dillon

Subject: Docket No. 05-00261- Re Merger of Claricom Networks, LLC withand
into Matrix Telecom

Ms Riley,

Per your response to our Data Request 1 received on October 7, 2005,
please revise and/or refile the current customer notice that informs
customers they will receive a thirty (30) day written notice of any rate
increase implemented within ninety (90) days from the date of the
transfer

The Customer Notice or Transfer of Telephone Servcie copy (dated
September 30,2005) that you provided with your previous data response
merely indicated that customers would receive a thirty (30) day written
notice, but it was not consistent with Tennessee Regulatory Authority
(TRA) Rule 1220-4-2- 56(2)(d).

Please respond by sending the original and 13 copies of your revised
customer notice to

Sharla Dillion, Docket Room Manager

Tennessee Regulatory Authority

460 James Robertson Parkway

Nashville, TN 37243-0505

if you have any questions, or need further assistance, please do not
hesitate to contact me.

Carlos C. Black, MB E
Utihty Rate Analyst
Tennessee Regulatory Authority
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Phone: 615-741-2904, ext 196
Email. carlos.black@state.tn.us
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CC: "Sharla Dillon" <Sharla.Dillon@state.tn.us>



